BBC Learning English — Ask About Britain

About this script

Please note that this is not a word for word transcript of the programme as
broadcast. In the recording and editing process, changes may have been made
which may not be reflected here.
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Family Doctors ZEEH

William: (Eating an apple) Mmm... delicious! An apple a day keeps the doctor
away.
Yang Li: Hi, you're lucky William. Look at you. Fit and healthy. But

unfortunately not everyone can keep the doctor away. Doctors in this
country are rather busy in fact.

William: Yes in Ask About Britain today we’ll answer a question from Gao
Yuanxue about family doctors. I'm William Kremer.

Yang Li: REUFBoEMHRT o AR (IR ED) 5 HBATRY) 7B, DT[] st
TP R H A

Insert

How do British people see the doctor? I hear that many foreigners have their
own family doctors, and I wonder whether it's general for every family in Britain.

Yang Li: I think I know why Gao Yuanxue asked this question, because in
China people normally go to the hospital if they are sick. But this is
not the same here in the UK, is it William?

William: No. We usually go to see our family doctor first unless it’s an
emergency. Family doctors are usually called GPs, or general
practitioners.

Yang Li: KEHE S A E SR T — NS GPs gkt FIIATRY T —17
FEEPEEE Dr Brassy.

Willliam: To test how good your listening is we’ll ask you one question before
each clip. Here’s the first one. How many patients does his clinic look
after?

Insert

My name is Louis Brassy. I'm a so-called general practitioner doctor in the centre
of London. I'm one of two doctors working in our clinic and between us we have,
let’s say, 3,500 patients.

William: Did you get it? How many patients does Dr Brassy’s clinic have?
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Yang Li: 3,500? Yes 3,500 patients to look after between two GPs. Patients ¥
Ao Clinic &7, %%,

William: As we hear from Dr Brassy next, the system recommends that every
patient in England is registered with a GP.

Yang Li: To register wi/&%ic. Now the question for this clip is where do
people register with a family doctor?

Insert

England still has a system which it’s had, really, since the Second World War.
Where theoretically every patient in England is registered with one family doctor,
almost always near where they live. If they're ever sick, if any of the family are
sick, they go directly, initially to the family doctor, unless it’s an emergency, who
most cases, I think 80% of cases he can sort out by himself. And about 20% of
cases, if they need to see a specialist, he will send them on to whichever specialty
is most appropriate.

Yang Li: So where do people register with a family doctor?

William: Almost always near where they live, which makes sense as then you
don't need to travel miles to see a doctor.

Yang Li: Yeah that's very convenient. GPs are qualified at a basic level to deal
with most illnesses. But what happens if the patient has a major
problem?

William: Simple. The GP refers the patient to a specialist in the hospital.

Yang Li: I [ (1) 2 2 = AR 52 0 £k B R T e A e 2 S, DRTEAAT T e Ak BG83 2

(R o Al 1) S8 M J o K e = A oA N A2 31 L BB Be 220 B ANGR YT refer
the patient to a specialist in the hospital. Qualified f %), specialist
L sort out AbFE, fiEk.

Insert

Rather than approaching a specialist directly, anybody who is sick under normal
circumstances will go and see his general practitioner who is qualified at a basic
level in all sorts of different illnesses and can provide primary care.

William: In BBC Learning English today we have been hearing from Dr Brassy
about family doctors in the UK.

Yang Li: I think people may wonder what advantages the UK system has.
Here is Dr Brassy again.
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Insert

First of all people tend to be registered with their GPs for a long period of time, so
after a few years you tend to know the whole family, you tend to know each
patient and the context in which they are turning up. You tend to have all the
records to hand, you tend to know what illnesses they‘ve had, what it’s likely to be
and what’s in the family generally; which sometimes helps you, rather than
somebody who would just turn up to a doctor they’ve never seen before.

William: Dr Brassy says there are a lot of advantages to being registered with
one GP for a long time.

Yang Li: Advantages 2t Pime ESEm TEMRES, AN B CHIRAR T
fift,  RLFEREAGBE L LA R AT A AT i

William: You tend to know the whole family, the patient and the context in
which they are turning up.

Yang Li: FEAT AR A2 [ 5 PR 2R BE V2 P FRL B IR R A H 05 A (R 49 14 22
William: They also have the patients’ past records. It makes it easier to

diagnose the problem.

Yang Li: Diagnose i2ii. The final question is do people pay to see their family
doctors? i A5 E vk 51 ? Listen to Dr Brassy for the answer.
Insert

No money is exchanged when you go to see a doctor in this country. We never ask
for money for general medical services. The government pays us to look after
patients using a kind of complex formula; a lot of which depends on how many
people are registered with us.

William: So the answer is no, patients do not pay to see a doctor. What they
must do is to make an appointment. You can’t just turn up at the
clinic. Is this different from China, Li?

Yang Li: Yes it is different. J&/), FIPEAFRFE, {E0EEGRLOLEZ to make
an appointment.

William: While people don't pay to SEE the doctor they need to pay for any
prescriptions that they are given.

Yang Li: TS EBHRAEATERE S, AL E [ O, AT LEEEE N7 A
W2 Iy, R, JEE 2 I A2 )

William: Well that’'s how we get to see a doctor in the UK, if you ever come to
the UK to study or work you need to do just the same. Register with
a GP.

Yang Li: Hope that helps with your question Gao Yuanxue and thanks to all of

you listening to this programme. Any other questions? Just send us
an email to chinaelt@bbc.co.uk. Bye for now.
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William: Lo

Yang Li: Well, carry on with your apple.
William: Oh yeah, I'd forgotten about that. Goodbye everyone.
Glossary

GP or general practitioner Xz E

advantages 1l /i /i1 4b

emergency 2/ % aME N

diagnose

patients i A to make an appointment %y

clinic E4%= prescriptions 477

to register 1¥ 1}/ &4 qualified 5 % # 1

sick or ill 495 to refer the patient to a specialist /-48%%
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