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Insert

Anna: Firstly, this job is an ideal match for my skills and experience: I've spent
several years working in sales and | get on with people easily. Well, |
mean, apart from the ones | don't like of course!... Secondly, | know Tip
Top Trading is one of the fastest-growing companies in London, and |
want to be part of that.

Paul: That's absolutely right. Tip Top Trading is the fastest-growing company in
the plastic fruits sector.
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Insert

Paul: Yesterday was not a great day. Two clients came in with serious
complaints. Mrs Kumquat received a delivery of imitation bananas that
were purple — not very convincing, and Mr Lime ordered grapefruits, but
got pineapples. Tom!

Tom: Yeah, listen...

Paul: Were you responsible for these errors?

Tom: Well... yes, but -
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Paul: Look, mistakes happen. But it seems that Mrs Kumquat left our offices
even angrier than when she came in and she says she will never use Tip
Top Trading again!

Tom: I tried my best.

Paul: Hmmm.
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Insert

Tom: (on phone) Tom speaking. Yah! Frankie! So what's the latest, are we on?
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Insert

Tom: My computer has crashed. I've lost my phone. And there's a big, BIG
problem with my timetable. | have two meetings scheduled at the same
time with two extremely important clients. |1 can't do them both at once!
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Insert
Denise: Oh sorry excuse me, here's your tea Paul.
Paul: Thanks Denise.
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Insert

Denise: Really! 'Denise do this! Denise do that!" I'm telling you Sharon, I've almost
had enough! I get treated like I'm some kind of servant!
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