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About this script

Please note that this is not a word for word transcript of the programme as broadcast.
In the recording and editing process changes may have been made which may not be
reflected here.
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Saying No! {4

Feifei: REGF, XENT CIRIAFRED) wha. F2EaEaE.

Rob: ...and I'm Rob. Erm, Feifei is that a new dress you're wearing today?

Feifei: Yes, well spotted. Do you like it?

Rob: Well, it's a nice colour but it makes you look a bit, well, erm, rounded.

Feifei: Rounded? You mean fif. You're saying it makes me look fat?!

Rob: Sorry. I was trying to be polite.

Feifei: fri&*L%iE ? Don't bother! And don't bother trying to help Christine, who's
sent us a question about politeness.

Rob: Oh!

Insert

Hello. I have a question. In a shop, how do I politely reject the salesperson if I find the
clothes I try on don't suit me? Thanks. From Christine in Hong Kong.

Feifei: W Christine [#in)@. Christine [#)fn]#2 Wi L34S to politely reject, —
PEIRBEIEE 52 o PR iR rE — FIRBEE AR T —EK IR, AAEAHS, X
MR N %34 ? Rob, obviously being polite isn't one of your skills?

Rob: It is Feifei. I was only trying to honest about your new dress so go on, let
me try to answer this question...please!

Feifei: OK then. FAlTEEAR M SEAL S HIAE 4o 5 N B D i SEA R AR S I L. 15 Jeikin]—5E
54, So have you got some words we could use, Rob?

Rob: I have. Let's try them out in the Qanda boutique.

Feifei: (R ) K5 hhE . Let's step inside...
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Good afternoon. Can I help you?

Well, I was looking for a shirt to wear to a very smart party tonight.
I've got just the one. This one, with pink stripes, it's very fashionable.
It's nice Rob. R W) —fF4#4Z. Why not try it on?

No thanks! It's horrible. I wouldn't be seen dead in that!

Err, that's being impolite! Rob fi it 7" JEIERA B R F X442 S vl iX A4 42
horrible - XPAFEAZAEH AL AU Rob, you are being rude again!

Sorry. I was speaking my mind but I guess it's not a very British thing to
do.

No, it's not! Rob BiftNIA ¥t 74t A CHIILIANE, AT, FAl 175255 b &
5 H O ITsAE . Shall we try again?

Oh, OK.

Excuse me Mr Salesman, sorry about Rob. He meant to say the shirt isn't
quite right.

Not quite right?

Yes. It's very nice but pink isn't his colour.

Oh you should have said! How about this one, with yellow stripes?
(Whispers) Feifei, I hate yellow!

Mmm, he loves yellow but the stripes aren't exactly for him.

OK. No stripes. How about this plain yellow shirt?

(Whispers) It's still yellow!

It's very nice but maybe a bit too much yellow. Do you have something
that matches his eye colour?

I see Feifei. You're making a compliment before you say something
negative.

Exactly. TEf4 50121, WU AEAEREA R IIL SRR, AR RS A AT, o
REAITE. W7 L ERA LS.

So you want something to match his eye colour? Let's see....here you are,
a top quality, brown shirt.
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Rob: Yes, I like it. I'll buy it. How much is it please?

Salesman: Two hundred pounds please.

Rob: How much?! That's ridiculous...
Feifei: (Whispers) Rob, remember to be polite! #L5i!
Rob: Oh yes. Well, obviously it's a good quality shirt but the price is a little bit

higher than I was expecting. Could you give me a discount please?
Salesman: No!
Rob: How rude! Now he's being impolite.
Feifei: Thank you. #fif! Come on, I think it's time to go.

SHOP DOOR CLOSES FX

Feifei: So what have we learnt about polite rejection?
Rob: Don't be rude.

Feifei: Yes. tLEH A £ LS At S S HTRL B 5

Rob: Say something positive as well as negative.

Feifei: Yes. {EARA IR — B ZOEE, Se Ui, MU
Rob: Saying 'please’ and 'thank you'.

Feifei: Of course. s T ik, #if. Please and thank you.
Rob: But Feifei, it's also possible to make some excuses.
Feifei: Excuses? #f&11? Such as?

Rob: Such as these.

Insert

I'll have to think about it.
I need to shop around first.

Rob: Or just be honest and polite and say...
Insert

Thanks but it's not for me.
It's great but it's cheaper at the other shop.

Feifei: That's being honest. Xy NlsSEAEH EZ, HZ T TRE, BHET.
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Rob: But don't forget Christine you are the customer and you're under no
obligation to buy anything. Well hopefully we've honestly answered
Christine's question. Good luck for your next shopping trip. If you have a
question about using the English language then please email us.

Feifei: TR IETE 24 5] W Xk LR 7% ) questions.chinaelt@bbce.co.uk
Rob: It would great to hear from you.
Both: Bye bye.
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