BBC Learning English — Q & A of the Week

About this script

Please note that this is not a word for word transcript of the programme as broadcast.
In the recording and editing process changes may have been made which may not be
reflected here.
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Mobile Etiquette FHLALT

(Sound of phone ringing)

Wang Fei:  Hello? Hello? — & &4TH#i 15 T KK, #oliWr Question and Answer of
the Week. FATAK M i ok AL 5t I SBE R 2%, I 78 55 [ 1 2%

Insert

Hello everyone, my name is Cai Lu. When | arrived in the UK | found it a little difficult
to talk with foreign people by mobile phone. It is different from in China. When we talk
on the phone in China we usually say in Chinese #7774 %" ? But | don't know how to
say it in English. To avoid this embarrassing situation, | want the BBC programme to
give me some suggestions. Thank you.

Wang Fei: S5k [R50 [l fo] I SE0B4T Wiah . fEDGET, RATEE U <R a2 77 XA
SR IZ B AU ? A Finn S URRLFINRE . Hello Finn.

Finn: Hello Wang Fei.
Wang Fei: How are you?
Finn: Very well thanks. So, Cai Lu wants to know how to avoid this

embarrassing situation.

Wang Fei: An embarrassing situation X&—MEEHIEL. So what would we say in
English, Finn?

Finn: Well, how about this? I'm going to call two colleagues, William and
Catherine. Try to listen for what they say when in Chinese you would say
A AT A i 2

Wang Fei:  Very good idea. Finn 545 AN R SH4T HLis,  AHZ AN URMiA 197 Aad R b, di]
A A 7 T 9B U <Rt aging? =2

Finn: Let's call Will.
(Calls phone)

Will: Hello?
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Finn:

Will:

Finn:

Will:

Finn:

Will:

Finn:

Will:

Finn:

Will:

Finn:

Hi is that Will?

Speaking.

Hey Will, how's it going? It's Finn.
Oh hi Finn how are you doing?
Not too bad how are you?

Yeah not too bad yeah.

Yeah. What are you up to?

I am just finishing off a programme and thinking about when | ought to
be going home.

OK, cool.
Can | help you with something?

No, I'm just calling for a chat actually...

(Phone conversation ends)

Wang Fei:
Finn:
Will:
Finn:
Will:

Wang Fei:

Finn:

Wang Fei:
(Calls phone)
Catherine:
Finn:

Catherine:
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WA William JEEAB << fRAtt a1
Let's listen to the last few lines again.
...be going home.

Ok, cool.

Can | help you with something?

William % Can | help you with something? R G H 453 ? XiE—MEH LS
I AR IERRIL . IR TE I B 1 45 TR A58 P A F XA i

That's right. So, 'can | help you with something?' is one possible phrase.
Now let's give Catherine a call. Let's listen to what Catherine says.

Good idea.

Hello?
Hi, is that Catherine?

Hi yes, speaking.



Finn:

Catherine:

Finn:

Catherine:

Finn:

Hi it's Finn.

Oh hello Finn. How are you?

Yeah good how are you?

I'm alright things aren't too bad. Erm, what's up?

Cool, yeah, no | was just calling for a chat actually.

(Phone conversation ends)

Wang Fei:
Catherine:

Wang Fei:

Finn:
Wang Fei:

Finn:

Wang Fei:

Finn:

Wang Fei:

Finn:
Wang Fei:
Finn:

Cai Lu:
Finn:

Cai Lu:
Finn:

Cai Lu:

Finn:

Catherine JEE AU ““IRA A2 F>7 AW ? ATk
I'm alright things aren't too bad. Erm, what's up?

Wi what's up? X2 — N ER LB RIRE T <A aFH)IL? << BafE? 77 A1
R BB R R FH N A 2 Ak TGRS HIXANRIE.

What's up? So, what's up? It means, 'what's happening?'
Do you use this phrase Finn?

Yes, | do. And another one, sometimes if friend calls me and we've been
talking for a while I'll use this phrase: 'So, did you just call for a chat?'

PRAT AL A R e 2 A SRR B B AT A B WA By, AR AT AR AlAT] So, did

you just call me for a chat?

That's right. So, what have we learned? 'Can | help you with something?’,
'What's up?' or 'Did you just call for a chat?' These are three good phrases
that we can use.
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Our email address is: chinaelt@bbc.co.uk.
Bye for now!

Actually, 1 think I'll just give Cai Lu a call.
Hello?

Hello. Hi. Is that Lu?

Yes, I'm Lu.

Hi Lu. How are you?

Yeah I'm fine.

This is Finn calling.
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Cai Lu: Oh, hi Finn.
Finn: Hi. So, how are you?

Cai Lu: Yeah, I'm fine. Did you just call me for a chat?
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